
 

CHILDCARE SECTOR 
SUPPORT FOR NEW EMPLOYEES GRANT 

 

GUIDANCE NOTES FOR APPLICANTS 
 
This is a grant to provide financial assistance to support job creation for registered child day 
care providers in Wales. 
 
PURPOSE 

The purpose of the Grant is to encourage the creation of new jobs across the childcare sector 
to support the availability of additional flexible childcare places throughout Wales.  The grant 
will offer finances to support salaries and overheads whilst additional childcare spaces are 
filled. 
 
BUSINESS WALES 

Business Wales provides tailored support to start–up, micro and small and medium sized 
businesses in Wales and can help those working in the childcare sector.  The service can help 
you understand what your needs are and provide tailored support packages, including access 
to online tools, workshops, specialist advisers and mentors.  In addition to working with you 
on a business diagnostic and action plan, our advisers can also provide targeted financial 
advice and access to an online financial tool-kit specifically designed for the childcare sector.  
 
To find out more, please call our Helpline on 03000 6 03000 or speak with your local Business 
Wales team.  Live chat is also available on www.businesswales.gov.uk. To qualify for this 
grant, you must have registered for Business Wales support. 
 
WELSH GOVERNMENT’S ECONOMIC CONTRACT 

The Welsh Government’s Economic Action Plan drives change in policy and delivery to create 
an economy of inclusive growth that boosts our wealth and wellbeing, and narrows 
inequalities. The Economic Contract frames a new relationship with business based upon the 
principle of public investment with a social purpose to help businesses respond to the 
challenges of the future. 
 
WHO CAN APPLY? 

Applicants must be an established business in Wales (registered in Wales and/or be located 
in Wales) and be registered with Care Inspectorate Wales (CIW).  Applicants applying in 
advance of starting their business, must be trading by the time of the award letter.  All 
businesses must have the appropriate insurance for the type of childcare setting being 
operated. 
 
WHAT CAN BE FUNDED AND HOW MUCH CAN YOU APPLY FOR? 

• For each new role being created, a grant of £2,000 can be awarded. 

• Funding is available to help with the creation of new childcare jobs to create additional 
childcare places (minimum of 1 additional childcare place). 

• The grant is only available for salary or role related spend (National Insurance 
contributions, pension, recruitment costs, etc). 

• Applicants must be able to provide evidence of the local demand/need for the childcare 
places (waiting list or local authority demand information). 

• The grant is not available for other capital or revenue spend. 

• The maximum New Employees Grant available is £10,000 (equivalent to the creation of 
5 or more new jobs per company/organisation/group of companies). 

http://www.businesswales.gov.uk/
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• Each role must be directly related to the caring for children and be paid at least at the 
National Minimum Wage and qualifications must be in line with National Minimum 
Standards1. 

• Each role must be a minimum of 10 hours per week for a period of at least 3 months post 
award letter.   

• Please note - any expenditure that occurs before the date of the grant award will be 
ineligible. 

• The grant is subject to De Minimis regulation (applicants must fall below the €200,000 
limit in the current and previous 2 fiscal years). 
 
 

HOW TO APPLY 

The applicant must register with the Business Wales service by contacting 03000 6 03000 
and then submit an application form to apply for the New Employees Grant.  The Childcare 
New Employees Grant is open to applications from 30th September 2019 up to 31st August 
2020 (subject to funds remaining available).  Please send your scanned, signed and dated 
copy to Childcaregrant@businesswales.org.uk 
 
 
GUIDANCE ON COMPLETING THE FORM 

 
Section 1 – Applicant Details 

This part asks for information about you, ‘the applicant’.  If you are setting up a new 
childcare business, please tick the Pre-Start option. 
 
Section 2 – Bank Details 

Please provide details about where you would like the grant to be paid.   
 
Section 3 – Insurance Details 

Where business is already established, please provide details about the insurance policies 
that you may have in place. 
 
For those who are developing their business and have not yet started trading, please note, 
you will be required to be registered with Care Inspectorate Wales (CIW). 
 
Section 4 – New Employees Grant Details 

This section asks for information about your business/proposed business and what the New 
Employees Grant will be used for.   
 
It is important that you explain the barriers that are faced in expanding your business to 
facilitate caring for more children.  You will need provide details around the demand for 
additional childcare provision.  You may wish to contact your Local Authority to discuss 
whether the Childcare Sufficiency Assessment shows there is a need for additional childcare 
provision in your area. Alternatively, you may share a waiting list or show those parents who 
have committed to using your new business. 
 
We will also require you to provide a brief description of your current workforce and structure.  
You may wish to include copies of your current organisation chart or payroll details to help 
evidence this.   
 

                                                 
1 National Minimum Standards for Regulated Childcare for children up to the age of 12 years, 

document available at www.gov.wales 

https://gweddill.gov.wales/funding/state-aid/de-minimis-aid/?lang=en
https://businesswales.gov.wales/
mailto:Childcaregrant@businesswales.org.uk
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The final part of this section is your chance to describe the new jobs you are looking to create 
to allow you to increase the childcare provision in your business.  We will need to know the 
following information about each role: 
 

• Job Title 

• Minimum Qualifications 

• Proposed Start Date 

• Number of Hours Per Month (average over a three-month period) 

• How many additional childcare places this role will help create 

 
Section 5 – Declaration 

It is important that you read and understand the conditions associated with this Grant 
application.  If you agree to the conditions and you can confirm that the information provided 
in the application is true and accurate, then you must insert your signature and the date in the 
boxes provided.  The application must be signed and dated by the person who has financial 
authority within the organisation / business. 
 
For clarity, your business must have started trading before the grant can be paid.  Should your 
business cease to trade within the first six months after its start trading date, we may require 
repayment of all or part of the grant.  
 
Should you need further space to give full details, please provide this separately. 
 
 
WHAT HAPPENS AFTER THE APPLICATION IS RECEIVED? 

Grant applications will normally be acknowledged within five working days of receipt.  
Decisions on Grants will be made normally within ten working days of acknowledging receipt 
of the application.  Decisions on applications will be made based on the information provided 
in the application form and information checks that are conducted from financial and other 
business source data.  If the information or application is incomplete, then processing time will 
start from receipt of a full application.   
 
If funding is awarded you will receive a letter notifying you of the award of the Grant and the 
payment date.  The New Employees Grant will be paid in two sums: 
 

• The first £500 per role being paid on award of the Grant 

• The remaining £1,500 per role will be paid three months post award subject to 
evidence being provided 

 
To claim the £1,500 you should complete a claim form quoting the reference on your grant 
award letter and provide evidence that a minimum 10 hours per week for a period of at 
least 3 months has been paid. 
 
Evidence may include a combination of the following: 

• Revised workforce details/structure 

• Contracts of employment (confirming start date) 

• Payslips 

• Payroll Information 

 
Payments will normally be made within five working days.  Please note, the provision of this 
Grant is at the discretion of the Welsh Government and is subject to applicants meeting the 
eligibility criteria and the availability of funding.  
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Approximately six months after the Grant has been paid to you, our Business Wales team will 
contact you to ask some follow-up questions.  They will want to hear about how things are 
going with your business and new employees and if they can provide any additional support. 
 
If your application is unsuccessful, you will receive a letter outlining the reason[s] why and 
recommendations for further support.  It will also contain details of how you may take this 
matter further should you wish to do so. 
 
 
CONTACT DETAILS 

If you need help with your application, please speak with your local Business Wales team or 
call our Helpline on 03000 6 03000.  Live chat is also available at www.businesswales.gov.uk.  
Alternatively, you can write to the Childcare Grant Administrator, Business Wales, Bocam 
Park, Unit 14/15 Oldfield Road, Pencoed, Bridgend CF35 5LJ. 
 
 
GRANT REPAYMENT 

Applicants should note that the Welsh Government or its appointed contractors may require 
repayment of the grant in full or part if the funds are not used for the purposes stated on the 
application form.  By signing the application from, you, the applicant, is entering into an 
agreement as such and this may be enforced by requesting proof of spend, post grant award. 

 

http://www.businesswales.gov.uk/

