Further information from
Suzy Lamplugh Trust...

Managing Personal Safety at

Work: A Guide

For more in-depth information regarding
Personal Safety law and how to conduct
risk assessments. This manual is based
on our model for managing work related
violence and aggression.

It includes detailed advice on how to:

¢ identify the personal safety issues

e conduct risk assessments

e provide the right training and
information

e develop policies and procedures

e monitor and evaluate

This is not a manual which you will just
leave on the shelf. This resource can
really help you to manage risk effectively.

Personal Alarms

We sell a range of personal alarms
including gas and battery powered for all
needs.

For more information on any of the
above products, visit our webshop at
www.suzylamplugh.org/shop
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Suzy Lamplugh Trust

Suzy Lamplugh Trust was
founded in 1986 following the
disappearance of the young
estate agent. Our mission is to
campaign, educate, and support
people to help reduce the risk of
violence and aggression for
everyone.

More safety leaflets are available to
download for free from the Suzy
Lamplugh Trust website at
www.suzylamplugh.org/tips
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Employer
Responsibilities

By law, employers have specific
responsibilities towards the safety of their
employees, as do the employees
themselves. This leaflet offers some basic
advice on the legal responsibilities
regarding Personal Safety in the workplace
safety.

The Health & Safety at Work Act 1974
requires employers, including unpaid
volunteers or self-employed, “to prepare...
a written statement of his general policy
with respect to the health and safety at
work of his employees”. They must also put
in place “systems of work that are, so far as
is reasonably practicable, safe and without
risks to health”.

The Management of Health & Safety at
Work Regulations 1992 (Updated 1999)
requires every organisation in the UK to
undergo a proactive process of risk
management. Organisations must assess
risk, create safe systems of working,
communicate these to their employees and
monitor and review their systems on a
regular basis.

Employee
Responsibilities
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The law does not state that people
may not work alone. What it does
say is that an employer must assess

any significant risks associated with

working alone. )

N
Employees also have responsibilities. The

law states that they should:

« Take reasonable care of their own safety
and that of others

e Follow any Personal Safety procedures
set out by employer

e Report any shortcomings of failings in
safety practice

e Report any incidents of violence or

aggression and near misses

Speak out if you think you are at risk!
For risk reducing measures to be
effective, they should be devised,
implemented and managed jointly

between management and employees.

Risk Assessments

Risk assessments should be carried
out by members of staff who are quali-
fied to assess risk and have an in-
depth knowledge of the job or task in
question.

This competent person can be either
one person or a team of people and
the members of staff who do the job
or task also need to be involved.
Written evidence of the process and
all the actions or decisions made
should be recorded.

Risk assessments should look at all
the ‘reasonably foreseeable’ risks.
When assessing ways to reduce the
risks, the assessor should consider
what is workable.

They are allowed to make judge-
ments based on cost v. benefit, but
should be prepared to show that all
that is ‘reasonably practicable’, in the
circumstances, to reduce or eliminate
the risks has been done.

Once this process is complete,
policies and procedures need to be

developed and implemented.




