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Business Wales 
The Welsh Government’s new Business Wales service will help 
support the sustainable growth of small and medium enterprises.

The service can be accessed by phone, online and through a  
network of eleven one stop shops located around Wales.

Business Wales is a dedicated service that provides access to 
information, guidance and business support directly and from  
the private, public and third sector.

Services delivered through the Business Wales service include:

Business Support Brokerage 
Service:

Working closely with other 
providers of businesses support 
to ensure that you access the 
most appropriate support 
package from the Private, Public 
and third sector to meet your 
business needs.

General Business 
Management Support:
• Business reviews
•  Business and strategic 

planning
• Financial projection
• Access to funding
• Marketing

Mentoring Service:

Business Wales will facilitate 
access to experienced 
business professionals offering 
independent and impartial 
support to help you grow  
your business.



Tendering Support:
• How to Tender Workshops
• E-Procurement
•  One to one support on 

developing tenders
•  How to tender 

collaboratively
• Meet the buyer events

Employment Advice:
•  Understanding and applying 

equality and diversity good 
practice

•  Discipline and grievance 
procedures

•  Bullying and harassment 
policies

• Absence management
• Contracts of employment
• Flexible working

Environmental 
Management Advice:
•  Review current 

environmental performance
•  Ensure compliance with 

legal requirements
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•  Understand the cost of current 
resource use

•  Improve efficiency by reducing 
waste

•  Environmental action planning
•  Signposting to other sources of 

environmental support

International Trade Support:

•   How to trade internationally 
workshops

•  One to One support on 
International Trade

•  Signposting to Welsh 
Government / UKTI support

•  Information on trading in other 
countries

Access to the wider Public, 
Private and Third Sector 
Support:

•   Business Wales will facilitate 
access to the relevant business 
support available in the public, 
private and third sector to 
ensure maximum benefit to the 
businesses supported.
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