Sizing Up the Market
[bookmark: _GoBack]EXERCISE: My Customer Profile

Use these 4 headings to identify your customers more clearly.
	Who they are
(Demographic)
	Where they are : where they buy
(Geographic)
	How they think : likes/dislikes : how they make decisions
(Psychographic
	How and how often they buy : where they get information
(Behavioural)
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