

Winning and Keeping Customers
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	Promotional Planner

	Who is my customer?
	What do I want to say?
	What tools will I use?
	When?
	How much will it cost?
	How do I know it works?

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	






Starting and Growing a Profitable Business – Starting Up
