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a —Register to use the free Cymru Wales Brand assets site.
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Toolkits

The Cymru Wales brand team
campaigns or events, These are curated collections of ass

pares specific wolkits for key

made

ble for our partners wo use in support of our key activities. They

Include Images, video files, ilustrations, narratives, slides and

campaign guidelines.

By working wgether and sharing the same toolkits, we can present
SIroMg. Consislent messages aboul Wales, ensuring that our voloe i
heard above the crowd,

) Copyright is a complex legal area, but here are some top tips to
R Y ..J' help keep safe when promoting your business. Please note that
N this i just a general overview, not a comprehensive statement of

the law, nor a substitute for obtaining legal advice if you intend to
use copyright protected materials.

Copyright — things
you should know.
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‘Copyrightsn'limited to photography @ Whether a licence i free or subject o a
and video, foe, ensure you are aware of s terms, and
Including written, atstc, musial, and materia ae covered.

ramatic works, sound recordings, ims. For example, how i can be used, where t
and broadeass. can be used, and for how long i can be used.
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materia, issuing copies to the publc,

the terms ofthe licence agreement.

internet), and by performing. showing or o5
playing a work in public. So these things. g )| Understand the difterent ways by which
‘owner's consent materias can be obtained.

Some publicly avalable material wortbe

Tere is 2 widely held misconception that free to use atal, some may be avallable

Copyright and marketing your product.
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ctual creation” ofthe author, and each lcence wil be subject to terms and

terms of quantity) of a protected work. complied with.

which you donitown the copyright i,
its essential to make sure you have the

“permitted acts” provisons of the relevant
law, for exampl for criicism and review
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S © Copyright — things you should know.
R
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Wihen commissioing copyrignt prtected F The e Wols brand st iy s
materia consder ssing th person | /N #icernge ot e touse mges o the
Commisioned o creste the maeraltwho ot promotionl les. Theseare ter
illown the copyightn 10 sssign the Crown Copyrght o third party copyriont in
Copyrightioyou respect of whic e spproprit eences
ety srestemsof csnce with the hove beancbtaine) that wh nee 1o b0

for al the purposes required, and which

interests. Remember — just because you
paid for it doesnt mean you will own t!

© roduction and communication.
Printing off hard coples o selina shop
o display asart will also infringe.

Copyright and marketing your product.
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Copyright


https://assets.wales.com/
https://assets.wales.com/
https://assets.wales.com/shares/a2ca7b7d-0cba-49f2-b427-feae74c5a3cc
https://assets.wales.com

a —Get Quality Assured and maximise use of your Visit Wales website listing.
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Accommodation businesses need to
be accredited through either Visit
Wales or the AA. It is recommended
that attractions participate in the
Visitor Attraction Scheme. Activity
providers should complete the visitwales.com

activity provider form. Top tips for an epic listing

Star quality grading |
Business Wales (gov.wales)

02

Example
Accommodation

Accommedation

Ensure that you are displaying the il

correct grading plaque at your April2022 ¥R

establishment and electronic logo on

your website. For further information Teke a look around
on logos and plaques, please email

quality.tourism@aqov.wales. @ How doIupdate my information on visitwales.com?

You need to log into https://productlisting.wales
to update your business listing including description,
images and facility details.

(o You will need your Contact ID, username and password.
/ v I S It “f f Cy mru Complete each section of your entry with your secure login
/ H" W é without the support of Data Stewards, although they

3
Wa Ie S J’ﬁ Waies are on hand to assist you when you need it.
Hen arwydo 2016 ymlaen
Legacy branding 2016 onwards
@ —Support
O 3 For general queries contact Visit Wales Data Steward

vw-steward@nvg.net | 0330 808 9410 or using live chat on the product listing tool.

If you have an event you would like to
be added to the website, please read
our Events Criteria.

If you spot an issue, 01
follow these steps:

Business checks entry
in Product Listing

Business contacts
Data Steward using
above contact details

05

Data Steward investigates
and liaises with business

02 03

If a new issue Data Steward
forwards to Visit Wales
database executive to

be handled

If your event meets the criteria
contact vw-steward@nvg.net with
the details.

If unresolved issues,
Data Steward identifies
circumstances of issue
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https://businesswales.gov.wales/tourism/star-quality-grading#guides-tabs--2
https://businesswales.gov.wales/tourism/star-quality-grading#guides-tabs--2
https://businesswales.gov.wales/tourism/star-quality-grading#guides-tabs--3
https://www.visitwales.com/activity-providers-self-certification-form
https://businesswales.gov.wales/tourism/star-quality-grading#guides-tabs--0
https://businesswales.gov.wales/tourism/star-quality-grading#guides-tabs--0
mailto:quality.tourism%40gov.wales?subject=
https://www.visitwales.com/events-criteria
mailto:vw-steward%40nvg.net?subject=

a —Look at opportunities to work with Travel Trade and Business Events.

M. IR NDRMATION | SONTACTLES

Register your Travel
Trade product with us

traveltrade.visitwales.com
meetinwales.com
Top tips for an epic listing
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Working With Us |

H H nn mnwmmﬁmhmmmm Wt s to feature
Tourism in Wales | e e e e e M e ot b R

oy Travel Trade Wales
¥R isi
(visitwales.com)

01 03

Top tips for an epic listing (visitwales.com) Working With Us |
Business Events in Wales |
Meet In Wales



https://www.visitwales.com/sites/visit/files/2021-05/Top%20tips%20for%20an%20epic%20listing.pdf
https://traveltrade.visitwales.com/working-with-travel-trade-wales
https://www.meetinwales.com/working-with-Meet-In-Wales
https://www.visitwales.com/sites/visit/files/2021-05/Top%20tips%20for%20an%20epic%20listing.pdf
https://traveltrade.visitwales.com/working-with-travel-trade-wales
https://traveltrade.visitwales.com/working-with-travel-trade-wales
https://traveltrade.visitwales.com/working-with-travel-trade-wales
https://traveltrade.visitwales.com/working-with-travel-trade-wales
https://www.meetinwales.com/working-with-Meet-In-Wales
https://www.meetinwales.com/working-with-Meet-In-Wales
https://www.meetinwales.com/working-with-Meet-In-Wales

—Sign up to the consumer newsletter and social channels.
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2,588 posts 343K followers 1,041 following
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Official Instagram sccount of Visit Wakes.

Tag images with #FindYourEpic and #VisitWales 1o be featured.
Cytril Cymraeg @CroeseCymu

linkin. bio/visitwales
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us in Wales, catch the buzz and enjoy a little of our
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https://www.facebook.com/visitwales/
https://www.youtube.com/visitWales
https://www.instagram.com/visitwales/
https://www.visitwales.com/subscribe-our-newsletter

° —Work with Visit Wales to share news and product updates.
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Quality Assured products
have opportunities to work
with Visit Wales on press/
media visits and links back to
their listings on the website.
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Many Quality Assured products
have opportunities for articles/
content on the website.
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Share content - it lets Visit
Wales know what's new when
planning web and social
content, and is always collated
and sent to all Visit Wales
teams, to ensure that they're up
to date.

More around Wales.

RRSrNG POt B BOBIKE st 1 1 Exsiting and inspiring
In Wales J rollng [RTe— coastal activities 10wy

Grent Webh beschei
with say accent

Discover The Wales Mountain bike
Way routes eaven in Wales

Foxples

04

Feed in your news, stories,
packages and events
to productnews@gov.wales
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Working With Us | Tourism in Wales | Visit Wales



mailto:productnews%40gov.wales?subject=
https://www.visitwales.com/working-with-us
https://www.visitwales.com/working-with-us

e —Sign up to the industry newsletter and follow on social.
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All Visit Wales news appears
on these channels.

02

Visit Wales’ Research and
Insights team regularly publish
reports and data on visitor
demand, market prospects and
business performance. These
are published on the Welsh
Government website and notice
of latest reports is included in
the industry newsletter. If you
have any research enquiries
please contact the team

using the research mailbox —
tourismresearch@gov.wales

Home ~ News HO  Business Directory  More ¥

Home > Tourism NewslettenBulletin

Tourism Industry
Newsletters / Bulletins

Take a lock at our lates! Visi Wales industry newslatters and bubstins.
These inchide the latest tourism industry news from Wabes and information
for the industry on GOVID- 19, Subscribe 1o cur regular newsletter and
bulletins to keep up-to-date.

09 June Tourism industry Update o

08 June News Bullein: Supporting Swansea entrepreneurs and
accommadation developmants o

27 May News Bulletin: Corgnavirus regulations: 1o end in Wales o
26 May Tourism Industry Update o

catering accommodation for local tax purposes o

20 May News Bulletin: £2.9m boost for Wales' Brilliant Basics - the little
things which make a big difference to a holiday experience

16 May News Bullatin: Tourism and hospitality: a oreat sector 1o work
in. which helps important experiences come to lite - Economy
Minlster Vaughan Gething =

12 May Tourism Industry Update o

11 May News Bulletin: First Mintster celebrates 10 years of the Wales
Coast Path o

06 May News. Bullatin: Face coverings retalned In health and soclal

L] Thematic years Finance Grading Working together

24 May News Bulletin: WRITTEN STATEMENT: The classification of self-

Other Usetul links

RELATED LINKS

» MNewsietler sign up o
» Twitter: @VisiWalesBiz o

RELATED LINKS

» Bulletina/Updates 2020/2021

Care. Sem"ii o
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Tourism Industry Newsletters
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VisitWalesBiz

Tourism industry online . = M

events : -
As part of Wl 2, Visit Wi ks chosedy wits

10 harkp yrem Bt dor the e of Wabes RELATED LINKS

Gur varkous rgagEMONt work WiTh bourism and FospRalRy businessos,
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U] Vit Wialos: i mbia o netum fully 55 cone industiny engagement avnts,
B schadio of onlies evisnts will continue

Inksrmakon ko witinaek htd 50 | i B,
More s being planned. Ploase subscribe b ou industy e the futura
B i 0 Twilles 35 b

0 o Wales: Priorties

Travel Trade
Keep safe in Marketing webinar —
the outdoors update - 23 Reaching
=01 July 2021 September Wales Coast new
2021 Path 10th audiences -
anniversary 04 May 2022
celebrations
webinar - 03
March 2022
& « o= . o

- Visit Wales Biz

® O €|

Visit Wales Biz

The Wislsh Govermment's Werism team, markiting and Seveloping tourism in Wikes,
Tewsiam industry news and oppertunitiea. ¥n Gymeneg. y

Joined Ny 2013

1,002 Foliowing 8,198 Folowars
Twouts Toesstte & rarploeet M b
UL Wik Wles B rstmestad
Visit Wales 4 @ Dvisitales - 17 Jun
Bore s Husding 15 the besth? Follow thirs o9 tios fom the SRNL 1o

Bep you sale on our besches. 5



mailto:tourismresearch%40gov.wales?subject=
https://businesswales.gov.wales/tourism/tourism-newsletterbulletin
https://twitter.com/VisitWalesBiz
https://businesswales.gov.wales/tourism/tourism-industry-online-events
https://twitter.com/VisitWalesBiz
https://businesswales.gov.wales/tourism/tourism-newsletterbulletin
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