
Meeting (3) of Tourism Group – 9:30am, Thursday, 9 April 2020 
 
Participants 

Deputy Minister, Culture, 
Sport and Tourism 

Welsh 
Government 

Stephen Jones WLGA 

Jason Thomas Welsh 
Government 

Paula Ellis SW Forum Chair 

Rob Holt Welsh 
Government 

Phillipa George SE Forum Chair 

Rhidian Morgan Welsh 
Government 

Sean Taylor UK TIC Rep 

Lucy von Weber Welsh 
Government 

Anthony Rosser Uk Hospitality 
Cymru 

Peter Francombe Welsh 
Government 

Dave Chapman Uk Hospitality 
Cymru 

Ian Edwards VB Board rep Michael Bewick North Forum Chair 

Andrew Campbell WTA   

Apologies: Jo Corke; Mari Stevens; Adrian Greason-Walker; Steve Hughson. 
 
Version - FINAL 
 
Note of main points 
 

1. Update from Jason Thomas 
 

1.1 The Deputy Minister (DM) and Jason Thomas (JT) thanked everyone again for all their 
efforts and hard work under such difficult circumstances. The following points were 
covered: 

 

 Further detail of the grant element of the £400 million Economic Resilience Funding 
(ERF) package was expected imminently, along with information on the Portal for 
applications/triage.  A link would be sent as soon as available. 

 There was a broad discussion on effective industry representation on the back of 
recent correspondence; 

 JT confirmed that specific issues raised previously in the group had been raised 
either with WG or UK Government as appropriate i.e. the utilities issue – as a result 
the Minister for Economy, Transport and North Wales was considering writing to the 
utility companies to make the case. 

 There were regular meetings at UK level i.e. 4 UK Tourism Ministers, the Tourism 
Industry Council; VB;  a meeting with the Secretary of State for Wales; and, UK and 
DA departments such as DCMS.   It was clear that the same issues were being 
raised consistently in each group: stopping visitors, cashflow, various furloughing 
issues, utilities, banks, people falling through the funding gaps, holiday lets/second 
homes, uncertainty over when lockdown will end and what was the exit strategy/plan 
– this was difficult especially with the virus peaking at different times in different 
areas. The Treasury was looking at amending the Consumer Act around refunds for 
the benefit of businesses. There were also issues around B+B’s paying Council Tax 
not Business rates and behaviour of OTAs.  

 
2. Update from the sector 
 
Post Lockdown planning 

 No word or guidance on planning for post-lockdown yet – this would be needed 
as soon as practically possible. 



 Events industry would need guidance and support - on exiting lockdown - on 
large events, H&S etc. 

 There was a sense from the sector that whilst businesses were grateful for 
support now, the problem was being deferred to 18 months down the line when 
the sector would be hit hard. Assurance given by JT that the focus was not just 
on the “here and now” but with an eye on the future too and the group would 
begin to discuss in future meetings how to organise things and assist when 
lockdown lifted and the next phase could begin. 

 
Funding/support 

 DBW money was appreciated but now closed to applications - WG were pressed 
to consider additional funding and it was confirmed options are being explored 
but budgets have already been re-purposed ; 

 Clarity was sought around grants and loan. WG confirmed that organisations in 
receipt of DBW loan could still apply for grants. 

 Several good news stories of LA grants getting to businesses i.e. In Pembs 
£2.5million had been allocated via the CC.  

 Some concerns that insurances companies were escaping some of the pain of 
criticism compared to banks despite policies did not cover novel viruses. 

 Mixture of positive and distressing stories of business managing to endure or 
those struggling with real concerns about closures and bankruptcy.  Furlough 
payments needed as soon as possible. WG to share information on timeline for 
furloughing payments as soon as available.  

 Instances of associations struggling- these were an important conduit in the 
comms network for the sector. 

 Suggestion that the regional forum meetings to take place virtually which was 
agreed.  

 
Holiday accommodation 

 Some discussion about essential workers and their need for accommodation and 
reference to the DM’s letter of request which issued yesterday.  The Visit Wales 
Industry Bulletin issued last night had covered this and other matters in full with 
links to guidance. 

 Furnished holiday lets were not counted as self-employed and not qualifying for 
rate support – VW would feed that back. 
 

Local authorities 

 Leaders met Ministers via telephone yesterday – second home issues and business 
rate relief had been raised – a hot issue for Pembs and Gwynedd in particular. 

 WLGA to look into anomaly of businesses rates – still debate about what is in and 
what is out and whether additional categories would be added (as per LGA guidance 
in England). 

 Support for ongoing WG to campaign actively stop people visiting Wales currently. 

 Working with WG/Housing to implement regs around closure of accom businesses 
and the needs of key workers and vulnerable groups. 

 LAs were losing income on leisure centres, etc., so funding was precarious and 
would be an issue when recovery measures were trying to take place. 

 
The Tourism Covid-19 Group 

 WLGA happy to contribute to the statement of commitment.  JT confirmed this would 
be drafted along with TOR.  Draft TOR would be circulated with the note of meeting 
for consideration and discussion at next Friday’s meeting – statement and TOR could 
then be subsequently issued/shared.  



 Sense that this group was working well - a good comms channel and there was 
scope to build on it for the future.  

 
 
VW Messaging 

 VW ran through the co-ordinated measures it was taking this weekend and next 
week, complimenting Public Health and Transport messages – “Visit Wales. Later”.  
Targeting Wirral, Liverpool and other pertinent areas asking people not to visit and 
also cascading “in-Wales” messages.  

 VW was always looking at messaging and was considering next steps and handling 
of influx of visitors once lockdown lifted.  VW thanked group for invaluable 
intelligence which was informing comms and messaging. Important to avoid Wales 
being thought of an anti-tourism destination – needed to get messaging right. 

 
DMOs/Tourism association 

 VW/WG funding had been channelled to the crisis fund; associations could be 
referred to ERF when fund opened. 

 VW would develop a policy for considering potential support for associations not 
successful via the ERF. VW was keen for associations to know they were not 
forgotten. 

 
The DM and JT thanked all for participating, and the group would meet again next Friday. 
 
 
 
Alyson Burke 
9 April 2020 


