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List of attendees representing the following 
organisations: 

Heritage Tourism & Events Ltd (Chair) 

Blaenau Gwent County Borough Council   

The Great House Llantwit 

Bridgend County Borough Council 

Vale Resort 

Cardiff Council 

Monmouthshire County Council 

Wye Valley AONB 

Cardiff Airport 

Cardiff Hoteliers 

Celtic Manor 

The Royal Mint Experience 

Wales Activity Tourism Organisation 

Wales Millennium Centre 

Rhondda Cynon Taff Council 

Welsh Water 

Newport City Council 

Vale of Glamorgan Council 

Monmouthshire Council 

Aneurin Leisure 

Penderyn Whisky 

Caerphilly Council 

Rock UK 

Severnhills Hideaway 

RSPB 

Porthcawl Surf School 

Angel Hotel, Abergavenny 

Caerphilly County Borough Council 

Wye Valley AONB 

Visit Wales representatives 

Apologies 

Parkway Hotel & Spa 

National Museum Wales 

Town & Country Collective 

Wales Millennium Centre 



 
 

 
 

Welcome & Introductions – Philippa George 
 
Chair welcomed members to the first virtual Forum and introduced 
Jason Thomas who thanked members for their ongoing support during 
these difficult times. JT gave an overview of how far we have travelled 
as an industry in such a short space of time and that tourism was one of 
the first industries to feel the hit of COVID 19 and would be one of the 
last to recover. He informed members that he sympathised with their 
concerns, recognising that there are gaps in funding support and that 
WG are working hard on recovery planning to support the industry when 
the times comes. 
 

 
 
 
 
 
 
 
 

Grant / Loan Support – Rhidian Morgan 
 
RM provided an update on the support mechanisms available to 
businesses and encouraged all to seek out information on business 
grants / loans support, all available on Business Wales website: 
https://businesswales.gov.wales/coronavirus-advice/ RM stressed the 
importance of applying immediately for the Welsh Government 
Economic Resilience Funds due the scale of current applications already 
submitted. 
 
RH clarified that Wales does not have a Coronavirus (COVID-19) 
Destination Management Resilience Scheme like Visit England for DMO 
support but these organisations are encouraged to apply via Welsh 
Government Economic Resilience Fund for support.  
 
RM confirmed that Visit Wales Micro Small Business Fund & Wales 
Tourism Investment Fund are currently on hold to new applications, any 
applicants who are in receipt of grant offers will be honoured.    
 
 

 

General Tourism Policy – Rob Holt 
 
RH advised members that all of the issues raised through the members 
questions Visit Wales were aware of but it remained extremely useful to 
have them and encouraged the industry to maintain the flow of 
information and communication with Visit Wales and Business Wales in 
order to feed up the issues to Ministers at a Wales and UK level. 
 
Insurance company issues were raised and RH explained that the FM 
had written and Minister for Economy & Transport is meeting with the 
Insurance companies to discuss the issues directly and asked that any 
specific issues be fed in. 
 
In response to the questions regarding re-opening attractions / venues, 
RH indicated that there could be no clear advice at this time as to when 
and how restrictions might be lifted but that thinking around this was a 
core activity at present at a Wales and UK level. He said that many 
businesses were already thinking about this and feeding in their 
thoughts around plans for opening with social distancing measures in 
place which would be very difficult in the visitor economy context. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://businesswales.gov.wales/coronavirus-advice/


 
 

 
RH advised local authority colleagues to contact WLGA on matters 
concerning the guidance on which businesses fall within the definitions 
under the business rate relief scheme e.g. play centres. Discretion lay 
with LA’s 
 

Research – Jo Corke 
 
JC updated members on surveys and collaboration the Research & 
Insights team have been undertaking. JC has been leading on tourism 
business surveys taking place on a fortnightly basis and the results of 
which fed to Tourism Management Board. Due to the unprecedented 
circumstances, information is fluctuating widely and changing on a 
weekly basis. The team plans to move onto concentrating on renewal 
and recovery plans through identifying key sources and using 
comparative analysis over the next few weeks. 
 

 

Marketing / Recovery Planning – Lucy Von Weber 
 
Above the line marketing activity was paused in March but Visit Wales 
has been using ‘Visit Wales – Later’ as the main focus of 
communications on consumer social media and also been maintaining 
contact with travel trade.  As well as working with colleagues across 
Wales, VW is in regular contact with Visit Britain counterparts and 
Scotland and others.  
 
VW will provide members with an update on short to mid-term planning 
information over the next 7-14 days.   There’s balance with regard to 
marketing communications at this time.  Specifically, between keeping 
Wales visible to consumers in the right way (e.g. when many are not 
actively looking for destination information) while public health is an 
overriding concern and the phasing and logistics of restrictions are still 
unclear.  We cannot work within distinct timings but we are breaking 
down potential activity into phases and preparing messaging and 
content for consumer, travel trade, business events. We will move from 
a reactive phase to a reassurance phase in the short to mid term. Many 
destinations have been producing material including film edits and other 
content that came out very early in the crisis but there is much “white 
noise” online at the moment. Planning is also featuring visitor 
management considerations at its core e.g. how to balance what may be 
a surge demand against supply and bearing in mind localised pressures 
that may come into play. 
 
LvW thanked everyone for the invaluable feedback day to day, all of 
which is fed into planning and reiterated that members should continue 
to email and call if they wanted to discuss specific marketing 
considerations. 
 
LvW encouraged members, if not on the list already, to sign up to Visit 
Wales Newsletter and give that message to others; it provides the most 
up to date key information for the sector and tries to encapsulate as an 
easy to use digest with links to other info. 
https://public.govdelivery.com/accounts/UKWALES/subscriber/new 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic.govdelivery.com%2Faccounts%2FUKWALES%2Fsubscriber%2Fnew&data=02%7C01%7CAlan.Samuel%40gov.wales%7C59137c64c5a644b3392008d7fc106bc7%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637255019761515301&sdata=6jJHAQRN%2Bdd8Z0zBJdjI9PO2UKc%2BbvBwX1J30Qse24U%3D&reserved=0


 
 

Any other business 
 
JT closed the meeting by thanking members for their valuable input 
throughout this difficult crisis and emphasised that Visit Wales may not 
always be able to answer all the questions but by being part of the 
Welsh Government, they are able feed in your concerns and issues as 
they are your voice in government. 
  

 
 
 
 
 

Chair / Closing Remarks 
 
The Chair remarked on the level of Welsh Government support currently 
offered to businesses, which is unparalleled in other UK nation. She 
thanks members for attending and asked members to disseminate this 
information amongst their networks. 
 
 

 
 

Date of next meeting: The next virtual meeting will take place during 
the week commencing 11th May, invite to follow shortly.   
 

 

 


