
Support Worker Training

All sessions are half a day.

An awareness and overview of the Support sector and 
Multi Agency working 
Identifying the roles within Support Work, exploring the
different organisations and opportunities are available. 
Multi agency working and the importance and benefits 
of working in partnerships.

Lone working and Risk Assessments 
How to lone work safely, complete risk assessments specific
to Support Worker role and work place policy.

Support Planning and Boundaries 
What is a support plan? What is the importance of the
support plan? What information is contained within a plan?
Why are boundaries important and what boundaries can
you put into practice?

Domestic Abuse 
What is Domestic Abuse? Understanding the effects of
the abuse. Why people do not always leave Domestic
Abuse relationships? What support and help is available?

Employability job applications for Support Work
What are the requirements, hints and tips for getting
through to interview stage and becoming a Support
Worker!

The sessions are suitable for :
• Employed Support workers
• Individuals looking for a career change to 
 become Support Workers  
• Unemployed individuals seeking experience 
 and knowledge to work in the sector.
• Employability run projects 
• Employers, who require the awareness and 
 CPD training for existing staff.

As a support worker you havea diverse role - no two daysare the same, the role is both challenging and exciting! 

If you're a caring, compassionate 
people person, this could 

be the perfect career for you.

Support Worker is far more than 

just a job -  it is important and 

you are valued by the people you 

support and their families.



Support Worker Training
Participant Feedback

Huge confidence
boost, the scare factor 
has been taken out of 

applying for jobs. 
The informal approach 

really helped.

Tutor was very
informative made me
feel relaxed and not

anxious and explained 
everything to be able 

to understand.

100% Stated that they felt more confident to apply 
for a Support Worker position!

100% Stated that they would recommend the course!

I think this course
has helped me in knowing 
this is the route I definitely 

want to go down, 
you’ve done amazing 

thank you.

I really appreciate 
all the effort and time 

and detail you gave to us 
You have helped me know 

for sure that this is what 
I want to do with my life.

Thank you!

Great training
very informative and 

met a lot of nice people. 
I would advise anyone 
wanting to go into the 

support service to 
attend this course

Very inclusive
sessions, made to feel
at ease and confident 

in asking any questions. 
Very approachable tutor 

and very informative 
and comprehensive

I would definitely
recommend for

anyone interested in
starting out as a 
Support Worker

Excellent course! 
I found it extremely

helpful, and well
presented.

For further information please contact:
Penny Chapman on 07532 187253  Email: pennyc@regener8cymru.co.uk
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